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You own, and are responsible for, the water pipe
from your home up to the shut-off valve
(usually at your property line)

Water and Waste Department

For more information, visit our web site at 
winnipeg.ca/waterandwaste/water/piperesponsibilities.stm#homeowners

Other property owners (e.g., apartments, condominiums, businesses)
For information on your water pipe ownership, visit our web site at 
winnipeg.ca/waterandwaste/water/piperesponsibilities.stm#businesses

If you have any questions, contact our Customer Service Centre: 
• by phone at 986-5858, Monday to Friday, 8:30 am - 4:30 pm
• by email at water@winnipeg.ca

Homeowners, did you know?
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