Know Your Zone App
How to Turn On Location Services

If Location Services are turned off on a mobile device, the Know Your Zone app will display the following message when
users try to use the “Search by Location” function from app’s Home screen:

Location services (GPS)
do not appear to be
enabled on the devic
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search" function of this
app relies on GPS data.

GPS data may not be
accurate for a variety of
reasons, including cell

signal, cloud cover and
other obstructions.
Please ensure that your
target location is accurate
before relying on the
information provided by
this app.

OK

Following are directions on how to enable Location Services:



iOS (iPhone, iPad):

1. Open Settings app.
2. In Setting, search for Location:
3. Select Location (Privacy) from search results:

eeco0 MTS LTE 1:42 PM < 70%

Q. Locatio @ Cancel

Reset Location &
@ Privacy

Location
Privacy

a Share My Location
iCloud

4. In Location Services, make sure that it is flicked to the enabled position (green!).
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Location Services uses GPS,
Bluetooth, and crowd-sourced
Wi-Fi hotspot and cell tower
locations to determine your
approximate location. About
Location Services & Privacy...




5. Now scroll down in the Location Services screen to locate Know Your Zone app. Tap on the right arrow to select
it, and open location settings for this app.
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6. Finally, in the Know Your Zone settings make sure that “While Using the App” is selected.
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Access to your location is available only when
this app or one of its features is visible on
screen.

App explanation: “The reason for accessing the
location information of the user”



Android devices:

Screenshots are not attached because different Android devices usually have their own vendor customized look
& feel. But general speaking, the process is same as for iOS.

1. Go to Settings.

2. Go to Location (most Android systems also allow searching for a setting)

3. Make sure that Location is set to “On” position.



