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QUESTIONS AND ANSWERS 

Q1: I reviewed tender 1111-2024 for the Symantec license renewal, but I couldn’t locate any customer or contract 
number within the document. Would you be able to provide that information so I can ensure the vendor 
associates the renewal with the correct contract? 

A1: Below is the contract and support ID. 

 Contract #: 52496766 

 Support Site ID: 146113 
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Please note the following and attached changes, corrections, additions, deletions, information and/or instructions 
in connection with the Bid/Proposal, and be governed accordingly.  Failure to acknowledge receipt of this 
Addendum in Paragraph 10 of Form A: Bid/Proposal may render your Bid/Proposal non-responsive. 

 

  


