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QUESTIONS AND ANSWERS 

Q1 Section D3.2 reads; the major components of the Work are as follows:  

 (a) Provision of Blade server hardware and accessories  

 (b) Provision of Rack and Tower server hardware and accessories 

 (c) Provision of Warranty Services 

 What type of provisioning services is the City looking for? Is it just procurement or do you need services like 
O/S installs and firmware updates? 

  A1 O/S and firmware update installations are not requirements of this RFP. 
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