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 A6 For clarification per E4.17.8. The system shall provide for channel naming from remote workstation with 
either a web based application or client software to facilitate the search and retrieval process. 

Q7 Please clarify whether E4.18.3 (20 Instant Recall positions) is in addition to the 5 remote client connections 
(E7.5)? 

 A7 The 20 instant recall user positions is in addition to the 5 remote access user interfaces. There will be 
20 IR users AND at any given time up to 5 remote administrators. This does not necessarily imply Form 
B pricing (items 7-10) needs to be changed. 

Q8 Please confirm that the extended support, is as listed in E7.8, that is, ie: no "on-site" service requested. The 
reason for this question is that requirement B19.5 and B19.6 asks to describe on-site support. 

 A8 Yes, this is correct (ie: no "on-site" service requested), noting that section B19.5 and B19.6 are 
provisions for description of capabilities for on-site support and how this is achieved. Note sections B8 
(specifically B8.2 and B8.5) and B28.  

Q9 Should there be line items for year 4 and year 5 for the Secondary Site? 

 A9 See Addendum 2 – Bid Submission. 

Q10 Should the extended warranty for the NAS (Items 3 and 6) be lumped into items 16-21 or itemized separately? 

 A10 They should be lumped in to items 16-21. 


