
CIT Organization Structure –
Management Positions & Services

Chief Information 
Officer

Manager
Office of the CIO

Strategy & 
Planning
Enterprise 
Architecture
Project & 
Operational 
Oversight
Security Policy
Strategy & License 
Management
Emergency 
Preparedness

Manager
Business Office

Financial 
Management
Performance 
Reporting and 
Quality/Process 
Assurance
Vendor and 
Contract 
Management
Human Resource 
Management
Synergies across 
business units 
Licensing 
Management 
Admin.

Manager
Workplace Management

Desktop
Laptop
Printer 
Management
Mobile and Voice
Service Desk
“Work Alone” Call 
Management
Facility 
management

Manager
Business Solutions

Application 
Solutions
RFP Development 
& Support
Application 
Sustainment
Information Solution
Custom Printing
Special Consulting 
Services
Web Design

Manager
Managed Hosting

Server Platform
Web Site Hosting
Data Hosting
Application Server 
Hosting

Manager
Connectivity

Secure Desktop 
Connectivity
Site Backbone 
Connectivity
Telephone, Cell, 
Voice Mails & IVR
Radio 
Communication
Server 
Connectivity
Networked Server 
Application 
Management

Based on service catalogue as of January 13, 2006, updated April 20, 2006

Manager
Central Service Delivery

Gary Babaluk Stewart Bidinosti Glen Cottick

WAPSO Exempt

WAPSO

Jim Jackson Rob Thornhill

Rodger Guinn


	CIT Organization Structure –�Management Positions & Services

