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PART E – SPECIFICATIONS 

Revise: E4.8 to read: Further to G.C. 4.05, the Contractor shall offer the City any new rate plans created during 
the term of the Contract, guaranteeing the City receives the lowest rate for a customer 
buying the same quantity of units or minutes. 

Add: E5.19: The Bidder shall describe the proposed procedure for return of incorrect goods, including 
any conditions or restocking charges for incorrect goods supplied as a result of the City’s 
error 
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Please note the following and attached changes, corrections, additions, deletions, information and/or instructions 
in connection with the Bid Opportunity, and be governed accordingly.  Failure to acknowledge receipt of this 
Addendum in Paragraph 9 of Form A: Bid may render your Bid non-responsive.  


