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PART B - BIDDING PROCEDURES

B1. PROJECT TITLE

Bl.1 PROVISION OF PUBLIC OPINION SURVEY

B2. SUBMISSION DEADLINE
B2.1 The Submission Deadline is 12:00 noon Winnipeg time, March 30, 2006.

B2.2 Bid Submissions determined by the Manager of Materials to have been received later than the
Submission Deadline will not be accepted and will be returned upon request.

B2.3 The Contract Administrator or the Manager of Materials may extend the Submission Deadline
by issuing an addendum at any time prior to the time and date specified in B2.1.

B3. ENQUIRIES
B3.1 All enquiries shall be directed to the Contract Administrator identified in D4.1.

B3.2 If the Bidder finds errors, discrepancies or omissions in the Bid Opportunity, or is unsure of the
meaning or intent of any provision therein, the Bidder shall notify the Contract Administrator of
the error, discrepancy or omission, or request a clarification as to the meaning or intent of the
provision at least five (5) Business Days prior to the Submission Deadline.

B3.3 Responses to enquiries which, in the sole judgment of the Contract Administrator, require a
correction to or a clarification of the Bid Opportunity will be provided by the Contract
Administrator to all Bidders by issuing an addendum.

B3.4 Responses to enquiries which, in the sole judgment of the Contract Administrator, do not
require a correction to or a clarification of the Bid Opportunity will be provided by the Contract
Administrator only to the Bidder who made the enquiry.

B3.5 The Bidder shall not be entitled to rely on any response or interpretation received pursuant to
B3 unless that response or interpretation is provided by the Contract Administrator in writing.

B4. CONFIDENTIALITY

B4.1 Information provided to a Bidder by the City or acquired by a Bidder by way of further enquiries
or through investigation is confidential. Such information shall not be used or disclosed in any
way without the prior written authorization of the Contract Administrator.

B4.2 The Bidder shall not make any statement of fact or opinion regarding any aspect of the Request
for Proposals to the media or any member of the public without the prior written authorization of
the Contract Administrator.

B5. ADDENDA

B5.1 The Contract Administrator may, at any time prior to the Submission Deadline, issue addenda
correcting errors, discrepancies or omissions in the Bid Opportunity, or clarifying the meaning or
intent of any provision therein.

B5.2 The Contract Administrator will issue each addendum at least two (2) Business Days prior to the
Submission Deadline, or provide at least two (2) Business Days by extending the Submission
Deadline.
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B5.2.1

B5.2.2

B5.3

B6.
B6.1

B6.2

B6.3

B6.4

B6.5

B6.6

B6.6.1

B6.7

Addenda will be available in Adobe Acrobat (pdf) format on the Bid Opportunities page at
The City of Winnipeg, Corporate Finance, Materials Management Division internet site at
http://www.winnipeg.ca/matmagt.

The Bidder is responsible for ensuring that he has received all addenda and is advised to
check the Materials Management Division internet site for addenda shortly before the
Submission Deadline.

The Bidder shall acknowledge receipt of each addendum in Paragraph 8 of Form A: Bid.
Failure to acknowledge receipt of an addendum may render a Bid non-responsive.

SUBSTITUTES
The Work is based on the Plant, Materials and methods specified in the Bid Opportunity.

Substitutions shall not be allowed unless application has been made to and prior approval has
been granted by the Contract Administrator in writing.

Requests for approval of a substitute will not be considered unless received in writing by the
Contract Administrator at least five (5) Business Days prior to the Submission Deadline.

The Bidder shall ensure that any and all requests for approval of a substitute:

(8) provide sufficient information and details to enable the Contract Administrator to determine
the acceptability of the Plant, Material or method as either an approved equal or
alternative;

(b) identify any and all changes required in the applicable Work, and all changes to any other
Work, which would become necessary to accommodate the substitute;

(c) identify any anticipated cost or time savings that may be associated with the substitute;

(d) certify that, in the case of a request for approval as an approved equal, the substitute will
fully perform the functions called for by the general design, be of equal or superior
substance to that specified, is suited to the same use and capable of performing the same
function as that specified and can be incorporated into the Work, strictly in accordance with
the proposed work schedule and the dates specified in the Supplemental Conditions for
Substantial Performance and Total Performance;

(e) certify that, in the case of a request for approval as an approved alternative, the substitute
will adequately perform the functions called for by the general design, be similar in
substance to that specified, is suited to the same use and capable of performing the same
function as that specified and can be incorporated into the Work, strictly in accordance with
the proposed work schedule and the dates specified in the Supplemental Conditions for
Substantial Performance and Total Performance.

The Contract Administrator, after assessing the request for approval of a substitute, may at his
sole discretion grant approval for the use of a substitute as an “approved equal” or as an
“approved alternative”, or may refuse to grant approval of the substitute.

The Contract Administrator will provide a response in writing, at least three (3) Business Days
prior to the Submission Deadline, only to the Bidder who requested approval of the substitute.

The Bidder requesting and obtaining the approval of a substitute shall be entirely
responsible for disseminating information regarding the approval to any person or persons
he wishes to inform.

If the Contract Administrator approves a substitute as an “approved equal”, the Bidder may use
the approved equal in place of the specified item.
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B6.8

B6.9

B7.
B7.1

B7.2

B7.3

B7.3.1

B7.4

B7.5

B8.
B8.1
B8.2

B8.2.1

B8.3

If the Contract Administrator approves a substitute as an “approved alternative”, the Bidder shall
base his Total Bid Price upon the specified item but may indicate an alternative price based
upon the approved alternative. Such alternatives will be evaluated in accordance with B14.

No later claim by the Contractor for an addition to the Total Bid Price because of any other
changes in the Work necessitated by the use of an approved equal or an approved alternative
will be considered.

BID SUBMISSION

The Bid Submission consists of the following components:

(& Form A: Bid;

(b) Form B: Prices.

All components of the Bid Submission shall be fully completed or provided, and submitted by

the Bidder no later than the Submission Deadline, with all required entries made clearly and
completely in ink, to constitute a responsive Bid.

The Bid Submission shall be submitted enclosed and sealed in an envelope clearly marked with
the Bid Opportunity number and the Bidder's name and address.

Samples or other components of the Bid Submission which cannot reasonably be enclosed
in the envelope may be packaged separately, but shall be clearly marked with the Bid
Opportunity number, the Bidder's name and address, and an indication that the contents
are part of the Bidder’s Bid Submission.

Bid Submissions submitted by facsimile transmission (fax) or internet electronic mail (e-mail) will
not be accepted.
Bid Submissions shall be submitted to:

The City of Winnipeg
Corporate Finance Department
Materials Management Division
185 King Street, Main Floor
Winnipeg MB R3B 1J1

BID
The Bidder shall complete Form A: Bid, making all required entries.

Paragraph 2 of Form A: Bid shall be completed in accordance with the following requirements:

(a) if the Bidder is a sole proprietor carrying on business in his own name, his name shall be
inserted,;

(b) if the Bidder is a partnership, the full name of the partnership shall be inserted;
(c) if the Bidder is a corporation, the full name of the corporation shall be inserted;

(d) if the Bidder is carrying on business under a name other than his own, the business name
and the name of every partner or corporation who is the owner of such business name
shall be inserted.

If a Bid is submitted jointly by two or more persons, each and all such persons shall identify
themselves in accordance with B8.2.

In Paragraph 3 of Form A: Bid, the Bidder shall identify a contact person who is authorized to
represent the Bidder for purposes of the Bid.
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B8.4

B8.4.1

B8.4.2
B8.5

B9.

B9.1

B9.1.1

B10.

B10.1

Paragraph 10 of Form A: Bid shall be signed in accordance with the following requirements:

(a) if the Bidder is a sole proprietor carrying on business in his own name, it shall be signed by
the Bidder;

(b) if the Bidder is a partnership, it shall be signed by the partner or partners who have
authority to sign for the partnership;

(c) if the Bidder is a corporation, it shall be signed by its duly authorized officer or officers;

(d) if the Bidder is carrying on business under a name other than his own, it shall be signed by
the registered owner of the business name, or by the registered owner's authorized
officials if the owner is a partnership or a corporation.

The name and official capacity of all individuals signing Form A: Bid shall be printed below
such signatures.

All signatures shall be original.

If a Bid is submitted jointly by two or more persons, the word "Bidder" shall mean each and all
such persons, and the undertakings, covenants and obligations of such joint Bidders in the Bid
Submission and the Contract, when awarded, shall be both joint and several.

PRICES

The Bidder shall state a price in Canadian funds for each item of the Work identified on Form B:
Prices.

Notwithstanding GC.9.01(2), the Price on Form B: Prices shall not include the Goods and
Services Tax (GST) or Manitoba Retail Sales Tax (MRST, also known as PST), which shall
be extra where applicable.

QUALIFICATION

The Bidder shall:

(&) undertake to be in good standing under The Corporations Act (Manitoba), or properly
registered under The Business Names Registration Act (Manitoba), or otherwise properly
registered, licensed or permitted by law to carry on business in Manitoba, or if the Bidder
does not carry on business in Manitoba, in the jurisdiction where the Bidder does carry on
business;

(b) be responsible and not be suspended, debarred or in default of any obligation to the City;
(c) be financially capable of carrying out the terms of the Contract;

(d) have all the necessary experience, capital, organization, and equipment to perform the
Work in strict accordance with the terms and provisions of the Contract;

(e) have successfully carried out work, similar in nature, scope and value to the Work;

() employ only Subcontractors who:

(i) are responsible and not suspended, debarred or in default of any obligation to the
City (a list of suspended or debarred individuals and companies is available on the
Information Connection page at The City of Winnipeg, Corporate Finance, Materials
Management Division internet site at http://www.winnipeg.ca/matmgt); and

(i)  have successfully carried out work similar in nature, scope and value to the portion
of the Work proposed to be subcontracted to them, and are fully capable of
performing the Work required to be done in accordance with the terms of the
Contract;

(g) have a written workplace safety and health program in accordance with The Workplace
Safety and Health Act (Manitoba).
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B10.2

B10.3

B11.

B11l.1

B11.1.1

B11.2

B11.3

B11.4

B12.

B12.1

B12.2

B13.

B13.1

B13.1.1

B13.1.2

B13.1.3

The Bidder shall be prepared to submit, within three (3) Business Days of a request by the
Contract Administrator, proof satisfactory to the Contract Administrator of the qualifications of
the Bidder and of any proposed Subcontractor.

The Bidder shall provide, on the request of the Contract Administrator, full access to any of the
Bidder's equipment and facilities to confirm, to the Contract Administrator’s satisfaction, that the
Bidder's equipment and facilities are adequate to perform the Work.

OPENING OF BIDS AND RELEASE OF INFORMATION

Bid Submissions will be opened publicly, after the Submission Deadline has elapsed, in the
office of the Corporate Finance Department, Materials Management Division, or in such other
office as may be designated by the Manager of Materials.

Bidders or their representatives may attend.

Following the Submission Deadline, the names of the Bidders and their Total Bid Prices for
each Alternative (unevaluated, and pending review and verification of conformance with
requirements) will be available in Adobe Acrobat (pdf) format on the Closed Bid Opportunities
page at The City of Winnipeg, Corporate Finance, Materials Management Division internet site
at http://www.winnipeg.ca/matmgt.

After award of Contract, the name(s) of the successful Bidder(s) and the Contract Amount(s) will
be available on the Closed Bid Opportunities page at The City of Winnipeg, Corporate Finance,
Materials Management Division internet site at http://www.winnipeg.ca/matmgt.

The Bidder is advised that any information contained in any Bid Submission may be released if
required by City policy or procedures, or by other authorities having jurisdiction.

IRREVOCABLE BID

The Bid(s) submitted by the Bidder shall be irrevocable for the time period specified in
Paragraph 9 of Form A: Bid.

The acceptance by the City of any Bid shall not release the Bids of the next two lowest
evaluated responsive Bidders and these Bidders shall be bound by their Bids on such Work
until a Contract for the Work has been duly executed and the performance security furnished as
herein provided, but any Bid shall be deemed to have lapsed unless accepted within the time
period specified in Paragraph 9 of Form A: Bid.

WITHDRAWAL OF BIDS

A Bidder may withdraw his Bid without penalty by giving written notice to the Manager of
Materials at any time prior to the Submission Deadline.

Notwithstanding GC.7.06(2), the time and date of receipt of any notice withdrawing a Bid
shall be the time and date of receipt as determined by the Manager of Materials.

The City will assume that any one of the contact persons named in Paragraph 3 of Form A:
Bid or the Bidder’s authorized representatives named in Paragraph 10 of Form A: Bid, and
only such person, has authority to give notice of withdrawal.

If a Bidder gives notice of withdrawal prior to the Submission Deadline, the Manager of
Materials shall:

(a) retain the Bid Submission until after the Submission Deadline has elapsed,;
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B13.2

B14.

B14.1

B14.2

B14.3

B14.4

B14.4.1
B14.4.2

(b) open the Bid Submission to identify the contact person nhamed in Paragraph 3 of Form
A: Bid and the Bidder’s authorized representatives named in Paragraph 10 of Form A:
Bid; and

(c) if the notice has been given by any one of the persons specified in B13.1.3(b), declare
the Bid withdrawn.

A Bidder who withdraws his Bid after the Submission Deadline but before his Bid has been
released or has lapsed as provided for in B12.2 shall be liable for such damages as are
imposed upon the Bidder by law and subject to such sanctions as the Award Authority
considers appropriate in the circumstances. The City, in such event, shall be entitled to all
rights and remedies available to it at law.

EVALUATION OF BIDS

Award of the Contract shall be based on the following bid evaluation criteria:

(@) compliance by the Bidder with the requirements of the Bid Opportunity;

(b) qualifications of the Bidder and the Subcontractors, if any, pursuant to B10;
(c) Total Bid Price;

(d) economic analysis of any approved alternative pursuant to B6.

Further to B14.1(a), the Award Authority may reject a Bid as being non-responsive if the Bid
Submission is incomplete, obscure or conditional, or contains additions, deletions, alterations or
other irregularities. The Award Authority may reject all or any part of any Bid, or waive technical
requirements if the interests of the City so require.

Further to B14.1(b), the Award Authority shall reject any Bid submitted by a Bidder who does
not demonstrate, in his Bid Submission or in other information required to be submitted, that he
is responsible and qualified.

Further to B14.1(c), the Total Bid Price shall be the amount entered for Alternative 1 on Form B:
Prices adjusted, if necessary, as follows:

(a) if the lowest evaluated responsive Bid for Alternative 1, submitted by a responsible and
qualified Bidder, is within the budgetary provision for the Work, no adjustment will be made
to the total price bid; or

(b) if the lowest evaluated responsive Bid for Alternative 1, submitted by a responsible and
qualified Bidder, exceeds the budgetary provision for the Work, the total bid price for
Alternative 2 of all responsive Bids submitted by responsible and qualified Bidders will be
evaluated; or

(c) if the lowest evaluated responsive Bid for Alternative 2, submitted by a responsible and
qualified Bidder, still exceeds the budgetary provision for the Work, the total bid price for
Alternative 3 of all responsive Bids submitted by responsible and qualified Bidders will be
evaluated.

Notwithstanding B9.1, the Bidder may, but is not required to, bid on all alternatives.

The City shall have the right to choose the alternative that is in its best interests. If the
Bidder has not bid on all alternatives, he/she shall have no claim against the City if his/her
partial Bid is rejected in favour of an award of the Contract on the basis of an alternative
upon which he/she has not bid.
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B15. AWARD OF CONTRACT

B15.1  The Award Authority will give notice of the award of the Contract or will give notice that no
award will be made.

B15.2  The City will have no obligation to award a Contract to a Bidder, even though one or all of the
Bidders are determined to be responsible and qualified, and the Bids are determined to be
responsive.

B15.2.1 Without limiting the generality of B15.2, the City will have no obligation to award a Contract

where:

() the prices exceed the available City funds for the Work;

(b) the prices are materially in excess of the prices received for similar work in the past;

(c) the prices are materially in excess of the City’s cost to perform the Work, or a
significant portion thereof, with its own forces;

(d) only one Bid is received; or

(e) inthe judgment of the Award Authority, the interests of the City would best be served
by not awarding a Contract.

B15.3  Where an award of Contract is made by the City, the award shall be made to the responsible
and qualified Bidder submitting the lowest evaluated responsive Bid.

B15.4  Notwithstanding GC.3.01 and GC.3.02, the City will issue a Purchase Order to the successful
Bidder in lieu of the execution of a Contract.

B15.5 The Contract Documents, as defined in GC.1.01(7), in their entirety shall be deemed to be

incorporated in and to form a part of the Purchase Order notwithstanding that they are not
necessarily attached to or accompany said Purchase Order.
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PART C - GENERAL CONDITIONS

Cl1. GENERAL CONDITIONS

Cl1 The General Conditions for Provision of Services (Revision 1996 02 05) are applicable to the
Work of the Contract.

Clia The General Conditions for Provision of Services are available in Adobe Acrobat (.pdf)
format on the Information Connection page at The City of Winnipeg, Corporate Finance,
Materials Management Division internet site at http://www.winnipeg.ca/matmgt.
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PART D - SUPPLEMENTAL CONDITIONS

GENERAL
D1. GENERAL CONDITIONS
D1.1 In addition to the General Conditions for Provision of Services, these Supplemental Conditions

are applicable to the Work of the Contract.

D1.2 The General Conditions are amended by striking out “The City of Winnipeg Act” wherever it
appears in the General Conditions and substituting “The City of Winnipeg Charter”.

D1.3 The General Conditions are amended by striking out “Board of Commissioners” or
“Commissioner” wherever it appears in the General Conditions and substituting the “Chief
Administrative Officer”.

D1.4 The General Conditions are amended by striking out “Tender Package” wherever it appears in
the General Conditions and substituting “Bid Opportunity”.

D1.5 The General Conditions are amended by striking out “Tender Submission” wherever it appears
in the General Conditions and substituting “Bid Submission”.

D1.6 The General Conditions are amended by striking out “Bidding Instructions” wherever it appears
in the General Conditions and substituting “Bidding Procedures”.

D2. SCOPE OF WORK

D2.1 The Work to be done under the Contract shall consist of conducting one (1) public opinion
survey and submitting results to City of Winnipeg Transit Department.

D3. DEFINITIONS

D3.1 When used in this Bid Opportunity:

(a) “Business Day" means any Calendar Day, other than a Saturday, Sunday, or a Statutory
or Civic Holiday;

(b) “Submission Deadline” and “Time and Date Set for the Final Receipt of Bids” mean
the time and date set out in the Bidding Procedures for final receipt of Bids.

DA4. CONTRACT ADMINISTRATOR

D4.1 The Contract Administrator is:

Phil Wiwchar

Market Research Analyst
Winnipeg Transit

421 Osborne Street
Winnipeg MB R3L 2A2

Telephone No. (204) 986.5742
Facsimile No. (204) 986.6863

D5. CONTRACTOR'S SUPERVISOR

D5.1 The Contractor shall identify his designated supervisor and any additional personnel
representing the Contractor and their respective roles and responsibilities for the Work.
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D6. NOTICES
D6.1 GC.7.06 is hereby amended to delete reference to "registered mail" and to replace same with

D6.2

D6.3

D6.4

D6.5

"ordinary mail".

GC.7.06 is further amended hereby to include delivery by facsimile transmission (fax) as an
acceptable means of delivering notices, consents, approvals, statements, authorizations,
documents or other communications required or permitted to be given under this Contract.
Deliveries by fax will be deemed to have been received on the day of delivery, if a business day,
or if not a business day, on the business day next following the day of delivery.

Further to GC.7.06, all notices, consents, approvals, statements, authorizations, documents or
other communications to the City, except as expressly otherwise required in D6.4, D6.5 or
elsewhere in the Contract, shall be sent to the attention of the Contract Administrator at the
address or facsimile number identified in D4.1.

All notices of appeal to the Chief Administrative Officer shall be sent to the following address or
facsimile number:

The City of Winnipeg

Chief Administrative Officer Secretariat
Administration Building, 3rd Floor

510 Main Street

Winnipeg MB R3B 1B9

Facsimile No.: (204) 949-1174

All notices, requests, nominations, proposals, consents, approvals, statements, authorizations,
documents or other communications required to be submitted or returned to the City Solicitor
shall be sent to the following address or facsimile number:

The City of Winnipeg

Corporate Services Department
Legal Services Division

185 King Street, 3rd Floor
Winnipeg MB R3B 1J1

Facsimile No.: (204) 947-9155

SUBMISSIONS

D7.

D7.1

AUTHORITY TO CARRY ON BUSINESS

The Contractor shall be in good standing under The Corporations Act (Manitoba), or properly
registered under The Business Names Registration Act (Manitoba), or otherwise properly
registered, licensed or permitted by law to carry on business in Manitoba, or if the Contractor
does not carry on business in Manitoba, in the jurisdiction where the Contractor does carry on
business, throughout the term of the Contract, and shall provide the Contract Administrator with
evidence thereof upon request.

SCHEDULE OF WORK

D8.

D8.1

D8.2

COMMENCEMENT

The Contractor shall not commence any Work until he is in receipt of a Purchase Order
authorizing the commencement of the Work.

The Contractor shall not commence any Work on the Site until:
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(a) the Contract Administrator has confirmed receipt and approval of:

(i) evidence that the Contractor is in good standing under The Corporations Act
(Manitoba), or properly registered under The Business Names Registration Act
(Manitoba), or otherwise properly registered, licensed or permitted by law to carry on
business in Manitoba.
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PART E - SPECIFICATIONS

GENERAL

El. GENERAL

El.1 These Specifications shall apply to the Work.

E2. SERVICES

E2.1 The Contractor shall conduct a Public Opinion Survey and provide results in accordance with
the requirements hereinafter specified.

E2.2 The Contractor shall survey a random sample of Winnipeg residents age 15 years and older, by
telephone, following proper survey methodology.

E2.2.1 Residents living beyond the City of Winnipeg boundaries (e.g. Headingley, East St. Paul,

etc.) are NOT to be included in this survey.

E2.3 The ratio of males to females shall be equal to 1.

E2.4 The survey instruments shall be in accordance with the attached questionnaire.

E2.5 The Contractor shall review and field-test the questionnaire prior to conducting the Survey.

E2.6 The Contractor shall code, keypunch and verify the survey responses.

E2.7 Winnipeg Transit can supply a list of street and/or intersection names from which the Contractor
shall code responses for questions 5 and 129 of the Questionnaire.

E3. DATA & REPORTS

E3.1 The Contractor shall provide Winnipeg Transit with a computer file containing the data in
Microsoft Excel 2000 format.

E3.2 The Contractor shall provide Winnipeg Transit with a summary of categorized comments
received to open-ended questions.

E4. WORK SCHEDULE

E4.1 The Survey shall commence no later than April 7, 2006 and conclude no later than April 26,
2006.

E4.2 The Contractor shall complete the Work and deliver the results to the Contract Administrator by
May 5, 2006.

E4.3 The City intends to award this contract by April 4, 2006.

E5. QUESTIONNAIRE
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Public Attitude Survey

“ngﬁ,%"‘?//// Spring 2006

INTRO
Good evening/day, is this (telephone number)?

(ANYTHING IN UPPER CASE IS NOT TO BE READ TO RESPONDENT)

INTRO

Hello, my name is and I'm calling from on behalf of Winnipeg
Transit.

SCREEN1

To make sure we talk to a variety of people, I need to speak to a person in your home,
15 years of age or older, whose birthday falls soonest after today. Would that be you?

YES == CONTINUE ..ottt ettt ars 1

RESPONDENT COMING TO THE PHONE .......cooiiiee ettt 2 => INTRO
No - PERSON NOT AVAILABLE --> SET CALLBACK .....ooooveeeeeeeee e 3

N0 Response --> TERMINATE .........cooviiiiiiieie et 9 =>TERM1
GENDER

RECORD GENDER - DO NOT ASK

FEMAIE ..o 1
T 2

L8003 (T4 41T T R 3

SCREEN2

Today we are talking with Winnipeg residents about the transit system. First of all, is
any member of your household, including yourself, employed by Winnipeg Transit?

NO == CONTINUE .....cooiiiiieieie ettt sttt sb e e b 0 =>0Q1

YES =-> TERMINATE ...ttt 1 =>TERM1

N0 Response --> TERMINATE .......cooiiiieie ettt 9 =>TERM1
POSTCODE1

What are the first 3 characters of your home postal code? (RECORD)
R2C/G/HIJIKILIMINIPIRINIWIXIY --> CONTINUE ......cooiveeiseeesee e => POSTCODE?2
R3A/B/C/E/G/HIIKILIMIN/PIRISITIVIWIXIY --> CONTINUE.......cccovvrrrierenene =>POSTCODE?2
Not in above lists -==> TERMINATE ........ccccoiiiiieieceee et =>TERM1

No Response --> TERMINATE ..o 999 =>TERM1
TERM1

I'm sorry, but that disqualifies you from our study. Thank you for your time.

TERMINATE - CODE AS NON-QUALIFIED......ccccooiiniiiiiisieneieeneee e, 1

POSTCODE2

What are the last 3 characters of your home postal code? (RECORD)
DoN't KNOW / NO FESPONSE......cvvieeerieiiiesiestesiestesteseeseeseeeesaeseessesresresresneeseessensees 999
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PART A TRAVEL PATTERNS

Q1

When was the last time you used Winnipeg Transit?

(ENTER ANSWER IN MONTHS IF BETWEEN 1 AND 24 MONTHS, OTHERWISE
USE HARD CODES)

Within the 1ast MONtH ........oviiii e 00

MOre than 24 MONENS .........cieiie et et nae 97 =>Q3
NV <.t b e bbbt e b et b be e et e enes 98 =>Q3
DON't KNOW / NO FESPONSE. ....cvetiieitieiieieie sttt see bbbt sne b b sne s 99 =>Q3
Q2

On average, how many times do you use Winnipeg Transit each week? Keep in mind
that a round trip is considered as two times, and a one-way trip is considered as one
time.

(ENTER ANSWER IF BETWEEN 1 AND 19 TIMES A WEEK, OTHERWISE USE
HARD CODES)

LeSS than ONCE @ WEEK ......cevveiiiicecie e 00

20 OF MOFE tIMES PEF WEEK......cveieiiitiietirieieicste ettt 20

DoN't KNOW / NO FESPONSE......cverieiiireieie sttt sttt ettt 99

Q3

Are you employed at a full-time or part-time job, not at your home?

o OO OSSTRRRN 0 => Q15
D T U PP PR PSP 1

DOoN't KNOW / NO FESPONSE.....c.veveieraeiereeieieseestesiestesseeseesaeseessessessessesnseseessesseseessenses 9 =>Q15

EMPLOYMENT SECTION - ASKED OF THOSE WHO WORK

Q4

On average, how many hours a week do you work? (ROUND TO NEAREST WHOLE
NUMBER)

DOoN't KNOW / NO FESPONSE.....eevverieieitestestesieeseeeesee e saestessessesreenseseeseesseseesressesneenens 99

What is the nearest intersection to your workplace?
(STREET NAME AND TYPE IS REQUIRED, E.G. - PORTAGE AV, MAIN ST
DIRECTION IS REQUIRED IF PART OF STREET NAME, e.g. - KILDARE AV W)

Q5A
Street name
DOoN't KNOW / NO FESPONSE.....eevvereeieiteitesiesieeseeeeeestesaestesressesseesseseeseesseseesressesneenens 99

Q5B
Street type (E.G.- ST, AV, CR)
DOoN't KNOW / NO FESPONSE......ccueeeiieiie sttt ettt sttt et b 99

Q5C
Street direction (REQUIRED IF IT IS PART OF STREET NAME, e.g. - KILDARE AV
W)

NOt aPPIICADIE ... e ———— blank

DOoN't KNOW / NO FESPONSE.....eeveeeeieeestesteseeseeeeee e sae e seessesseesseseeseesseseesressesneenens 99

Q5D
Cross-street name
DoN't KNOW / NO FESPONSE......ccueeneiieite ittt ettt sttt sttt sbe b 99
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Q5E
Cross-street type (E.G.- ST, AV, CR)
DoN't KNOW / NO FESPONSE......cverieiiireiete sttt sttt 99

Q5F

Cross-street direction  (REQUIRED IF IT IS PART OF STREET NAME, eg. -
KILDARE AV W)

NOt apPPlICADIE.......ecicce blank

DoN't KNOW / NO FESPONSE......ecuveviieiestesieseeteeeeste e stestestesresseesseseesresbeseesresresneeneas 99

Q6

How do you usually travel to work from home?

(RECORD ONLY ONE RESPONSE - WHICHEVER FORM OF TRANSPORTATION
THEY USE MOST OFTEN)

MOtOr VENICIE @S @ AFIVET .....ociiieiciicce e 1 =>Q7A
MOtOr VENICIE @S @ PASSENQET ......cueiieiieiereesie sttt 2 =>Q7A
WINNIPEY TFANSIE ...ttt ettt e b b nne s 3 => Q7B
Park and RIAE .......ccvieiicicceecee et re s 4 =>Q7C
T3 L= S S 5 => Q7D
WALK ONIY oot re st e te e re et e e e te e e besrenne s 6 =>Q7E
Other (SPECITIEA) ...eveivereie e 7 O =>QTF
DOoN't KNOW / NO FESPONSE.....cveveieeetiereeieieseestestestesseeseeseessessessessesressseseessensesesssenses 9 => Q7F
Q7A

On average, how long does a trip take by motor vehicle, from the time you leave home

to the time you arrive at your workplace? Please include the time it takes to drive,
park and walk. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE.......viitiiiitieiieieie ettt sttt b 999 =>Q8

Q7B

On average, how long does a trip take by bus, from the time you leave home to the
time you arrive at your workplace? Please include the time on the bus, and walking

and waiting times. (RECORD ANSWER IN MINUTES)

DOoN't KNOW / NO FESPONSE.....cveviieeareereeieiesiestestestesrasaesaessessestesressesseesseseessessenes 999 =>Q8

Q7C

On average, how long does a trip take by motor vehicle and bus, from the time you
leave home to the time you arrive at your workplace? Please include the time it takes

to drive and park, time on the bus, and walking and waiting times. (RECORD
ANSWER IN MINUTES)

DOoN't KNOW / NO FESPONSE. ....c.ueiveiieetieiieieiiestestestesrestaeeesaesrestestesrestesreesseeesseseenes 999 =>Q8

Q7D

On average, how long does a trip take by bicycle, from the time you leave home to the
time you arrive at your workplace? Please include the time it takes to cycle, store your
bicycle and walk. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE......cuveviiinieiirieieiisieeeiesie bbb 999 =>Q8

Q7E

On average, how long does a trip take by walking, from the time you leave home to the
time you arrive at your workplace? (RECORD ANSWER IN MINUTES)
DoN't KNOW / NO FESPONSE. ....c.ueiviiieetietieiesiesteste e stesta e e esaesaesrestesrestesreenseeesseseees 999 =>Q8
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Q7F

On average, how long does a trip take, from the time you leave home to the time you
arrive at your workplace? (RECORD ANSWER IN MINUTES)
Don't KNOW / NO FESPONSE......cverieieiteiete sttt sttt sttt 999

Q8

How do you usually travel from work to home?

(RECORD ONLY ONE RESPONSE - WHICHEVER FORM OF TRANSPORTATION
THEY USE MOST OFTEN)

MOtOr VENICIE @S @ AIIVET ......cue e 1 =>Q9%A
MOtOr VENICIE @S @ PASSENQET ......cvvereeieieriesiesteste et sre e e e seeneesee e 2 =>Q9%A
R AT LT g T o L=t T I 4 | RS SSRSN 3 => Q9B
Park and RIAE .......ooiiieieece et 4 =>Q9C
BHCYCIE ... 5 => Q9D
WALK ONTY <o bbbt 6 =>Q9E
Other (SPECITIEA) .....veiverieieiieeee et e 7 O =>Q9%F
DON't KNOW / NO FESPONSE. ....cvetitiitieieeie ettt sttt be st sn b e b e 9 => Q9F
Q9%A

On average, how long does a trip take by motor vehicle, from the time you leave your
workplace to the time you arrive at home? Please include the time it takes to drive,

park and walk. (RECORD ANSWER IN MINUTES)

DOoN't KNOW / NO FESPONSE.....cveiteierarierieiesiestestestesseeseesesaeseestessesseeseesesseseessessesns 999 => Q10

Q9B

On average, how long does a trip take by bus, from the time you leave your workplace

to the time you arrive at home? Please include the time on the bus, and walking and
waiting times. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE.....c.eiitiiieiieiieiesie sttt et sbe e 999 => Q10

Q9C

On average, how long does a trip take by motor vehicle and bus, from the time you

leave your workplace to the time you arrive at home? Please include the time it takes

to drive and park, time on the bus, and walking and waiting times. (RECORD
ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE......e.vevivirieiiriiieiiste ettt 999 => Q10

Q9D

On average, how long does a trip take by bicycle, from the time you leave your
workplace to the time you arrive at home? Please include the time it takes to cycle,

store your bicycle and walk. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE. ....c.ueiveiirerierieiesiestestesteeteeseesae e stestestesreeraeaeeesresresee e 999 => Q10

Q9E
On average, how long does a trip take by walking, from the time you leave your
workplace to the time you arrive at home? (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE......c.vevitiniiiiitiieiisie ettt 999 => Q10

Q9F

On average, how long does a trip take, from the time you leave your workplace to the
time you arrive at home? (RECORD ANSWER IN MINUTES)
DOoN't KNOW / NO FESPONSE.......cvviurerieiiieiiestesiestestesteeseeaesse e srestestesrestasnsenaeseenee s 999
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Q10
[=>sKIP if Q1=98

What proportion of your trips to and from work are made by transit?

N | RSSO PTPRSRPRRPON 1

0L USROS 2

ADOUL NAIT ... b 3

IST0] 1 1O PP U POV URTUPR RPN 4

NN ettt b bt a bbb et e e e e e bt e nbeebeen 5

DOoN't KNOW / NO TESPONSE......cvveeirieiestesiesteeteeeete e stesteste e reesaesaeseebesresbestesneereenes 9

Q11

Why don’t you use transit more often to go to and from work?

(ACCEPT A MAXIMUM OF 3 REASONS)

Takes t00 10Ng DY DUS......cvii e 1

I NEed @ Car TOr WOIK......cuviiieiieiee et 2

No service when | travel to/from WOrK.........ccccoooviiiinieieiece e 3

I Need t0 tranSTEr DUSES ........ooviiuiiiie i 4

BUS StOP IS 100 FAr QWAY .....ccuiiiiiiiieie e 5

Service isn’t freqUeNt BNOUGN .........coiiiiieiie e 6

Buses are t00 uncomfortable ... 7

Transfer CONNECLIONS e POOK .......ceiueeveeeiciesese e ste e se et resbe e e eneeseens 8

Transit fares are t00 EXPENSIVE ......ccvcveiieriiieie et re e nee e 9

Service doesn’t OPerate 0N tIME.......cocvvieieririese e 10

Bus operators are impOlIte .........c.civeriiie i 11

Don’t feel safe at bus StOP / 0N @ DUS.......ooveiviiriiecccce e 12

Need car to do things before / after WOrk ...........cccoerviiiiniiniinineeecee 13

I have irregular WOrK NOUTS.........cviiiiii e 14

Other (SPECITIEA) ...veueivirieiiitirei e 15

DOoN't KNOW / NO FESPONSE......ceeiieiiiieie sttt sttt bbbttt seesa s 99

Q12
|=> Q15 if Q6 NOT=1

When you drive, what is your usual parking arrangement at work?

| park in an assigNed SPACE ........ecvieeieiierieie et e ettt r e e nren 1

| park in an unassigned (SCramble) SPACE ........ccccvvrerereeeeieere e 2

I PArk ON the SEFEEL .....ecueceiec et nne 3

DOoN't KNOW / NG FESPONSE.....eveevrerienieiestesie e stesieseeseeseeieseessessesnessesneeneeseeseseessenes 9

Q13

Who pays for your parking at work?

I pay FOr all OF It...c.o i 1

Employer pays for SOMe OF it.......cooiiiiiii e 2

Employer pays for all of it.......ccooveiiiiii e 3 => Q15
There are N0 ParkiNg COSES......coiiiiiiiiiiie et re e 4 => Q15
DOoN't KNOW / NO FESPONSE. ....c.veiveitietieieeieitestestestesteseeeesaesrestestesre s e sneesaesseteseesrennas 9 => Q15
Q14

How much do you pay each month for your share of parking at work?

Don't KNOW / NO FESPONSE......cueiviieiiatesieieste ettt 999999

Q15

Do you presently attend high school, college or university?

o TSRS SSTTRPR 0 => Q27
R PP PR PSPPSR 1

DOoN't KNOW / NO FESPONSE. ....c.veveitietieieeiesiestestestestes e eeeseesrestestesrestesnseseesseeeseesrennas 9 => Q27
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Q16

EDUCATION SECTION - ASKED OF THOSE WHO ATTEND SCHOOL, UNIVERSITY
OR COLLEGE

What is the name of your school, college or university?

DoN't KNOW / NO FESPONSE. ....c.eiieitieiieeeie ettt sttt blank

Q17

How do you usually travel to classes from home?

(RECORD ONLY ONE RESPONSE - WHICHEVER FORM OF TRANSPORTATION
THEY USE MOST OFTEN)

MOLOr VENICIE 8S @ AFIVET ....ouviiiiicie ittt 1 => QI18A
MOotor VENICIE S @ PASSENQET ......cvvereeieiertesieste st se et re e e seeseeseennens 2 => Q18A
WINNIPEY TFANSIT ..ot 3 =>Q18B
Park and RIAE .......ooieeieiee et 4 =>Q18C
BHCYCIE ... e 5 => Q18D
WLK ONTY et se e bbbt se bbb 6 => Q18E
Other (SPECITIEA) ....ververeeie e e 7 O =>QI8F
DON't KNOW / NO FESPONSE.....eetiteatieieeieie sttt sttt bbbt ae e e 9 => Q18F
Q18A

On average, how long does a trip take by motor vehicle, from the time you leave home

to the time you arrive at your classes? Please include the time it takes to drive, park

and walk. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE......cuveviitiieiiitiieiiste ettt 999 =>Q19

Q188

On average, how long does a trip take by bus, from the time you leave home to the

time you arrive at your classes? Please include the time on the bus, and walking and
waiting times. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE. ....c.uiiveiieerieiieiesiestestesteeteeseeste e steste e sreereeeeeesresresee e 999 => Q19

Q18C

On average, how long does a trip take by motor vehicle and bus, from the time you

leave home to the time you arrive at your classes? Please include the time it takes to

drive and park, time on the bus, and walking and waiting times. (RECORD ANSWER

IN MINUTES)

DoN't KNOW / NO FESPONSE.......cuveiiiiieiiriiieiisie ettt 999 =>Q19

Q18D

On average, how long does a trip take by bicycle, from the time you leave home to the

time you arrive at your classes? Please include the time it takes to cycle, store your
bicycle and walk. (RECORD ANSWER IN MINUTES)

DOoN't KNOW / NO FESPONSE. ....cvvviiereriereeiesieseestestesseeseesesaeseessessesseeseeeesseseessessenns 999 => Q19

Q18E

On average, how long does a trip take by walking, from the time you leave home to the
time you arrive at your classes? (RECORD ANSWER IN MINUTES)
DOoN't KNOW / NO FESPONSE. ....ceitiiieiieiieiesie sttt st see b 999 => Q19

Q18F

On average, how long does a trip take, from the time you leave home to the time you
arrive at your classes? (RECORD ANSWER IN MINUTES)
DOoN't KNOW / NO FESPONSE......evvevierieieie e stesiesteereeees e sae e ste e sresneereeeeseseesresre e 999
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Q19

How do you usually travel from classes to home?

(RECORD ONLY ONE RESPONSE - WHICHEVER FORM OF TRANSPORTATION
THEY USE MOST OFTEN)

MOLOr VENICIE @S @ AFIVET ...c.uviiiii e s s 1 => Q20A
MOtOr VENICIE @S @ PASSENQEN ......cueiieiuieieitesie ettt 2 => Q20A
WINNIPEY TFANSIE ...ttt bbbt se b b sne s 3 =>Q20B
Park and RIAE .......ccveiiiiieie e 4 =>Q20C
Ty L= 5 => Q20D
WALK ONIY oottt e e e aa et e e e e e seesbesrenne s 6 => Q20E
Other (SPECITIEA) ...eveiverieii e es 7 O =>Q20F
DOoN't KNOW / NO FESPONSE. ....cveveieeserereeieieseesie e stestesseeseeeeseseessessessessessesnsesseseenses 9 => Q20F
Q20A

On average, how long does a trip take by motor vehicle, from the time you leave your
classes to the time you arrive at home? Please include the time it takes to drive, park

and walk. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE. ......viitiiieiieiieieie sttt st 999 => Q21

Q20B

On average, how long does a trip take by bus, from the time you leave your classes to

the time you arrive at home? Please include the time on the bus, and walking and
waiting times. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE......cuveviiiieiirtiieiiste ettt 999 => Q21

Q20C

On average, how long does a trip take by motor vehicle and bus, from the time you

leave your classes to the time you arrive at home? Please include the time it takes to

drive and park, time on the bus, and walking and waiting times. (RECORD ANSWER

IN MINUTES)

DoN't KNOW / NO FESPONSE. ....c.veiveiieerierieiesiesiestesteeteeseeste e srestestesreereeeeseesresreseeens 999 => Q21

Q20D

On average, how long does a trip take by bicycle, from the time you leave your classes

to the time you arrive at home? Please include the time it takes to cycle, store your
bicycle and walk. (RECORD ANSWER IN MINUTES)

DoN't KNOW / NO FESPONSE......c.veviviiitiriiieiiste ettt 999 => Q21

Q20E

On average, how long does a trip take by walking, from the time you leave your
classes to the time you arrive at home? (RECORD ANSWER IN MINUTES)
DoN't KNOW / NO FESPONSE. ....c.veiviiirerierieiesiestestesteeteeseesae e srestestesre e eeeeesresreseeens 999 => Q21

Q20F

On average, how long does a trip take, from the time you leave your classes to the time
you arrive at home? (RECORD ANSWER IN MINUTES)
Don't KNOW / NO FESPONSE......cverieieiteietesieiete sttt sttt 999
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Q21
[=>sKIP if Q1=98 |
What proportion of your trips to and from classes are made by transit?

AL e e e bbb sbe e are e reaaes 1 => Q27
oL RS RTRPP 2 => Q27
ADOUL NAIT ... b 3

IST0] 1 1O PP U POV URTUPR RPN 4

NN ettt b bt a bbb et e e e e e bt e nbeebeen 5

DOoN't KNOW / NO TESPONSE......cvveeirieiestesiesteeteeeete e stesteste e reesaesaeseebesresbestesneereenes 9

Q22

Why don’t you use transit more often to go to and from classes?
(ACCEPT A MAXIMUM OF 3 REASONS)

Takes t00 10Ng DY DUS......cvii e 1
No service when | travel to/from Class .........ccocvevereiiriiii e 2
I Need t0 tranSTEr DUSES .....cviieieee et e 3
BUS StOP IS 100 FAr QWAY .....ccueiiiiiiieie e 4
Service isn’t freqUeNt BNOUGN .........coviiiiiiie e 5
Buses are too uncomfortable ... 6
Transfer CONNECLIONS re POOK .......c.viueeieeeeiciesiese e ste e e et tesbesre e eneeseens 7
Transit fares are t00 EXPENSIVE ......cvcvciieriiiiie s sre e re e ere e enae e 8
Service doesn’t OPErate ON tIME.......coeviieiiieie s 9
Bus operators are impOlIte.........c.coveieieiini e 10
Don’t feel safe at bus StOP / 0N @ DUS.......ooveiiiiiiiecccc e 11
Need car to do things before / after Class.........ccovvevevevinii i 12
I have irregular Class tIMES ..o e 13
Other (SPECITIEA) ...vevviveieiiiieieieie e 14 O
DoN't KNOW / NO FESPONSE......cverieieireiete sttt sttt st 99
Q23

[=>Q27 if Q17 NOT=1
DRIVER'S SECTION - ASKED OF THOSE WHO DRIVE TO SCHOOL
When you drive, what is your usual parking arrangement at the school / university /

college?
(PROMPT IF ANSWER IS “LOT”: Is it assigned or unassigned?)

I park in an assigned 10t..........coviiieiieiecse e 1

| park in an unassigned (scrambled) 10t.........ccoovoviviirieciccrc e 2

| park on the street / off-campus parking 10t...........ccccooeiinninniiie 3

DoN't KNOW / NO FESPONSE. ...ttt ettt b e sb et sre e 9

Q24

Who pays for your parking at school / university / college?

L pay fOr all OF it...cieeccc e 1

| split it With CarpoOol PAMNErS.......ccvii e 2

There are N0 ParkiNg COSES.......cviiiiiiiiiie et sb e e sae s re e 3 => Q27
DON't KNOW / NO FESPONSE. ....c.veveieeeeeeieeieieseestesiestesseeseeseessessessessessessseseessenseseessenses 9 => Q27
Q25

How much do you pay each month for your share of parking at school / university /
college? (DETERMINE IF AMOUNTS EXCEEDING $200 ARE IN FACT SEMESTER
OR ANNUAL FEES)

Annual amount given - RECORD ON NEXT SCREEN...........cccccevecvniennnnn. 777777

DoN't KNOW / NO FESPONSE. ....c.eititeiteiteeieeieeie ettt e see s 999999
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Q26
|:> SKIP if Q25 NOT =777777

How much do you pay annually for your share of parking at school / university /
college?

Don't KNOW / NO FESPONSE......cuvviieiiate ettt e 999999
Q27
[=>sKIP if Q1=98 |

What proportion of your daily trips for such activities as shopping, recreation and
personal business are made by transit?

AL e 1 =>Q29
01 O 2 => Q29
ADOUL NAIT ... 3

SOMIB s 4

N[0 1= SRR RPRURTRN 5

DoN't KNOW / NO FESPONSE. ...ttt ettt b et sb bbb 9

Q28

Why don’t you use transit more often for shopping, recreation and personal business?
(ACCEPT A MAXIMUM OF 3 REASONS)

Takes t00 10Ng DY BUS.......ooviiiiecicec e 1
NO SErVICE WHEN 1 NEEA I ....c.eiiieiiiieiciees s 2
I NEed 1O tranSTEr DUSES ..o e 3
BUS StOP IS 100 Far QWY ......ceceeeciee e 4
Service isn’t frequeNt BNOUGN ........vcvviieieeccre e 5
Buses are too uncomfortable ... 6
Transfer CONNECTIONS Are POOK ......c.coirieiririeirie ettt 7
Transit fares are t00 EXPENSIVE ........coviiriiiie it 8
Service doesn’t OPerate 0N tIME.......c.ooiieiiriiereeereee e e 9
Bus operators are iIMpPOLITe ..........ccviiiii i 10
Don’t feel safe at bus StOP / 0N @ DUS .......ooviiiiiiii e 11
Activities are at irregular ROUIS ..........cccvoviieeieiccc e 12
I don’t like to carry things 0N the BUS ........ccccciiiiiincicce e 13
Other (SPECITIEA) ...eve i sae s 14 O

DOoN't KNOW / NO FESPONSE.....eevvereeieeestesiesieeseeeeee e sae e seessesseeneeseeseesseseesressesneenens 99
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PART B PERCEPTIONS OF TRANSIT

Now, I'm going to read to you a list of statements about the transit system and ask you
how you personally feel about each one. The first one is ... (READ STATEMENT -
ROTATE Q29 — Q64)

Q29 TO Q45 ASKED ONLY OF TRANSIT USERS.

|=> Q46 if Q1=97,98,99
Q29

Transit service in Winnipeg is dependable.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

LIRS (0] 10 VA0 - Vo [T SR 1
| MOderately iSAGIEE. ......cuitiieiirieieiire e 2
NEULIAT OPINION ...ttt ettt 3
I MOTErAtElY AQIEE ..ottt 4
I SETONGIY AQIEE ...ttt e bbbttt et b e 5
DON't KNOW / NO FESPONSE......ueenieiieite sttt ettt sttt b bbb 9
Q30

Bus drivers use tact and courtesy when dealing with passengers.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

LIRS (0] 1o VA0 Vo [T S 1
| MOderately diSAGIEE. ......cviiieierieeirte e 2
NEULIAT OPINION ...ttt et sr et eb e 3
I MOTErAtElY AQIEE .....eivieieictiee bbb 4
I SETONGIY AOIEE ...ttt bbbttt et b e e 5
DON't KNOW / NO FESPONSE......cueeniinieite ittt ettt sttt sbe bbb 9
Q31

Given Winnipeg's traffic conditions, buses maintain their schedules well.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

LIRS (0] 10 VA0 - Vo [T PR 1
| MOderately diSAGIEE. ......cviiieierieeirte e 2
NEULIAT OPINION ...ttt et sr et eb e 3
I MOTErAtElY AQIEE ..ottt 4
I SETONGIY AOIEE ...ttt bbbttt et b e e 5
DON't KNOW / NO FESPONSE......cveereenieite ittt ettt sttt sbe bbb 9
Q32

You can't get the information you need from bus drivers.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

LIRS (0] 10 VA0 - Vo [T PR 1
I MOderately iSAGIEE. ......cviviietiriiieire e 2
NEULIAT OPINION ...ttt 3
I MOTErAtElY AQIEE ....ecvieieietiec et 4
I SETONGIY AOIEE ...t e bbbttt bbb 5

DON't KNOW / NO FESPONSE.......cueeneinieite ittt ettt sttt st st sb bt 9
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Q33

Bus drivers never wait for passengers transferring from other routes.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt et bbb 1
I MOderately diSAgIEE. .......cviieieiiie ettt 2
NEULFAL OPINTON ..t sae b 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 10 £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiinieieitesieiteeteeeete e stestesteste e esaesaeseesbeseesbesresneereenes 9
Q34

You can tell that bus drivers are well trained in all aspects of their job.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt bbbt 1
| MOderately diSAgIEE. ......ccviieiiieie ettt 2
NEULFAL OPINTON ..ttt b e e b s 4
1T Lo o1 C=] YA Vo (== 5
IS (0] 10 ] YA 1o £ SRS 3
DOoN't KNOW / NO TESPONSE......cuveiirieieitesiesteeteeieeie e stestesteste s e esaesaeseebeseestesresneereens 9
Q35

The temperature and humidity on buses are comfortable in winter months.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veeiieeieeie ettt 1
I MOderately diSAgIEE. .......cviieiiieie ettt 2
NEULFAL OPINION ..ttt se bbb s 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o £SO 5
DOoN't KNOW / NO TESPONSE......cvveiieieiestesiesteeteeeeiestestesteste e eesaesaeseesbeseesresresneereens 9
Q36

The seats on buses are comfortable.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAGIEE ...ttt ettt 1
I MOderately diSAgIEE. ......ccviiiieiiie ettt 2
NEULFAL OPINTON ...ttt see b s 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 1o £ S 5
DOoN't KNOW / NO TESPONSE......cvveiirieieitesiesteeteeeeie e stestesteste e esaesae e esbeseesrestesneereans 9
Q37

The interior of transit buses are generally clean.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAGIEE ...ttt ettt 1
I MOderately diSAgIEE. ......ccviiiieiiie ettt 2
NEULFAL OPINTON ..ttt see b s 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o £SO 5

DOoN't KNOW / NO TESPONSE......cvveiirieiestesiesteeteeeeie e stestestesre e esaesaeseesbeseesbesresneeraenes 9
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Q38

Winnipeg Transit's bus fleet is in good condition.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt et bbb 1
I MOderately diSAgIEE. .......cviieieiiie ettt 2
NEULFAL OPINTON ..t sae b 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 10 £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiinieieitesieiteeteeeete e stestesteste e esaesaeseesbeseesbesresneereenes 9
Q39

Transit buses are easy to board.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt bbbt 1
| MOderately diSAgIEE. ......ccviieiiieie ettt 2
NEULFAL OPINTON ..ttt b e e b s 3
1T Lo o1 C=] YA Vo (== 4
IS (0] 10 ] YA 1o £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiirieieitesiesteeteeieeie e stestesteste s e esaesaeseebeseestesresneereens 9
Q40

The transit routes in Winnipeg are simple and easy to understand.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veeiieeieeie ettt 1
I MOderately diSAgIEE. .......cviieiiieie ettt 2
NEULFAL OPINION ..ttt se bbb s 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o £SO 5
DOoN't KNOW / NO TESPONSE......cvveiieieiestesiesteeteeeeiestestesteste e eesaesaeseesbeseesresresneereens 9
Q41

The buses are too crowded when | travel on Transit.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAGIEE ...ttt ettt 1
I MOderately diSAgIEE. ......ccviiiieiiie ettt 2
NEULFAL OPINTON ...ttt see b s 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 1o £ S 5
DOoN't KNOW / NO TESPONSE......cvveiirieieitesiesteeteeeeie e stestesteste e esaesae e esbeseesrestesneereans 9
Q42

Schedule information is easily available.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAGIEE ...ttt ettt 1
I MOderately diSAgIEE. ......ccviiiieiiie ettt 2
NEULFAL OPINTON ..ttt see b s 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o £SO 5

DOoN't KNOW / NO TESPONSE......cvveiirieiestesiesteeteeeeie e stestestesre e esaesaeseesbeseesbesresneeraenes 9
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Q43
| find Telebus useful to find out when my bus is coming.

Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt et bbb 1
I MOderately diSAgIEE. .......cviieieiiie ettt 2
NEULFAL OPINTON ..t sae b 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 10 £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiinieieitesieiteeteeeete e stestesteste e esaesaeseesbeseesbesresneereenes 9
Q44

The transit phone information staff is courteous and helpful.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt bbbt 1
| MOderately diSAgIEE. ......ccviieiiieie ettt 2
NEULFAL OPINTON ..ttt b e e b s 3
1T Lo o1 C=] YA Vo (== 4
IS (0] 10 ] YA 1o £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiirieieitesiesteeteeieeie e stestesteste s e esaesaeseebeseestesresneereens 9
Q45

People should not be allowed to consume food or beverages on buses.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veeiieeieeie ettt 1
I MOderately diSAgIEE. .......cviieiiieie ettt 2
NEULFAL OPINION ..ttt se bbb s 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o £SO 5
DOoN't KNOW / NO TESPONSE......cvveiieieiestesiesteeteeeeiestestesteste e eesaesaeseesbeseesresresneereens 9

Q46 TO Q64 ASKED OF ALL RESPONDENTS.
Q46

Over the last 5 years, the transit system has improved.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

LIRS (0] 10 VA0 - Vo [T PR 1
| Moderately diSAgIEE. ... ..cverieeerere ettt renre e 2
NEULIAT OPINION ...ttt 3
I MOTErAtElY AQIEE .....ecvieieiitiec et 4
I SEIONGIY AOIEE ...t 5
DON't KNOW / NO FESPONSE......cueenieiieiteste sttt ettt sttt sbe bbb 9
Q47

Bus drivers operate their buses safely.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

LIRS (0] 10 VA0 - Vo [T SR 1
| Moderately diSAgIEE. ... ...cveieeererere ettt renre e 2
NEULIAT OPINION ...ttt sb et 3
I MOTErAtElY AQIEE ....evieieietiee et 4
I SEIONGIY AOIEE ... 5

DON't KNOW / NO FESPONSE.......ueeiienieite sttt ettt sttt st see bbb 9
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Q48
Bus drivers drive at a reasonable speed.

Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt et bbb 1
I MOderately diSAgIEE. .......cviieieiiie ettt 2
NEULFAL OPINTON ..t sae b 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 10 £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiinieieitesieiteeteeeete e stestesteste e esaesaeseesbeseesbesresneereenes 9
Q49

The exteriors of transit buses are generally clean.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt bbbt 1
| MOderately diSAgIEE. ......ccviieiiieie ettt 2
NEULFAL OPINTON ..ttt b e e b s 3
1T Lo o1 C=] YA Vo (== 4
IS (0] 10 ] YA 1o £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiirieieitesiesteeteeieeie e stestesteste s e esaesaeseebeseestesresneereens 9
Q50

Transit shelters are generally clean, neat and in good condition.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veeiieeieeie ettt 1
I MOderately diSAgIEE. .......cviieiiieie ettt 2
NEULFAL OPINION ..ttt se bbb s 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o £SO 5
DOoN't KNOW / NO TESPONSE......cvveiieieiestesiesteeteeeeiestestesteste e eesaesaeseesbeseesresresneereens 9
Q51

The passenger waiting areas at bus stops are usually neat and well maintained.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAGIEE ...ttt ettt 1
I MOderately diSAgIEE. ......ccviiiieiiie ettt 2
NEULFAL OPINTON ...ttt see b s 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 1o £ S 5
DOoN't KNOW / NO TESPONSE......cvveiirieieitesiesteeteeeeie e stestesteste e esaesae e esbeseesrestesneereans 9
Q52

Complaints or requests made to Winnipeg Transit are handled promptly and
efficiently.

Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veeieiieieeiie ettt b e 1
I MOderately diSAgIEE. ......ccviiiieiiie ettt 2
N L=T0 11 o] o1 g o] o OSSR 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o (=Y 5

DON't KNOW / NO FESPONSE.....ecveereenieiestesiesteeteeeeie e seestesae e s e esaeseesee e seesresresneesenns 9
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Q53
It’s easier to get around by Transit now than it was in the past.

Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt et bbb 1
I MOderately diSAgIEE. .......cviieieiiie ettt 2
NEULFAL OPINTON ..t sae b 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 10 £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiinieieitesieiteeteeeete e stestesteste e esaesaeseesbeseesbesresneereenes 9
Q54

Transit shelters are located at stops where they are most needed.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt bbbt 1
| MOderately diSAgIEE. ......ccviieiiieie ettt 2
NEULFAL OPINTON ..ttt b e e b s 3
1T Lo o1 C=] YA Vo (== 4
IS (0] 10 ] YA 1o £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiirieieitesiesteeteeieeie e stestesteste s e esaesaeseebeseestesresneereens 9
Q55

There are too few people using transit to justify the number of buses in operation.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veeiieeieeie ettt 1
I MOderately diSAgIEE. .......cviieiiieie ettt 2
NEULFAL OPINION ..ttt se bbb s 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o £SO 5
DOoN't KNOW / NO TESPONSE......cvveiieieiestesiesteeteeeeiestestesteste e eesaesaeseesbeseesresresneereens 9
Q56

It's more important to improve the transit system than to build new roads and
bridges.

Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veeieiieieeiie ettt bbb 1
I MOderately diSAgIEE. ......ccviuieiiieie ettt 2
N L=T0 1 10T o1 a1 o] o S 3
1T Lo o1 C=] YA T (== 4
LIRS (0] 10 ] YA 1o £ SRS 5
DON't KNOW / NO FESPONSE.....ecveereenieiestesiesteeteeeeie e stestesrestesseesaesaesee e seesressesneesennes 9
Q57

Travelling by transit is more relaxing than driving.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veviieeieeiie ettt bbb 1
I MOderately diSAgIEE. .......cviieeiiiie ettt 2
N L=T0 1 Y o] o1 a1 o] o SRS 3
1T Lo o1 C=] YA T (== 4
IS (0] 1o ] YA 1o £ USSR 5

DON't KNOW / NO FESPONSE.....ecvvereenieiesiesiesteeteeeeie e seestesaesres e enaesaeseeseseesressesneesennes 9
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Q58
It's safer to ride in a bus than in a car.

Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt et bbb 1
I MOderately diSAgIEE. .......cviieieiiie ettt 2
NEULFAL OPINTON ..t sae b 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 10 £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiinieieitesieiteeteeeete e stestesteste e esaesaeseesbeseesbesresneereenes 9
Q59

It would be better for the environment if people would take the bus instead of taking
their car.

Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt bbb b 1
I MOderately diSAgIEE. ......ccviieieiiie et 2
N L=T0 1 =1 o] o1 g o] o S 3
1T Lo o1 C=] YA Vo (== 4
IS (0] 10 ] YA 1o £ SRS 5
DOoN't KNOW / NO FESPONSE.....ecveereerieiestesiesteeteeeeie e stestesae e s e enaeseesee e seesressesneesennes 9
Q60

It's unsafe to take the bus at night.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SETONGIY ISAQIEE ....veeieieeieeiie ettt bttt 1
I MOderately diSAgIEE. ......ccviiiieieie ittt 2
N L=T0 1 1o o1 a1 o] o SO S 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o £ USSR 5
DON't KNOW / NO FESPONSE.....ecvvereerieiestesiesteeteeeeie e see e seeste s e enaesaeseeseseesressesneesennes 9
Q61

Fare increases from time to time are understandable.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE .....eeieiieieeiie ettt 1
I MOderately diSAgIEE. ......ccviiiieiiie ettt 2
N L=T0 1 1o o1 a1 o] o SO S 3
1T Lo o1 0=] YA T (== 4
IS (0] 10 ] YA 1o (=Y 5
DON't KNOW / NO FESPONSE.....ecveereenieiesiesiesteeteeeeee e see e see e s e enaesaesee e seesressesnsesennes 9
Q62

Transit service provides good value in relation to the fare charged.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ....veviieeieeiie ettt bbb 1
I MOderately diSAgIEE. .......cviieeiiiie ettt 2
N L=T0 1 Y o] o1 a1 o] o SRS 3
1T Lo o1 C=] YA T (== 4
IS (0] 1o ] YA 1o £ USSR 5

DON't KNOW / NO FESPONSE.....ecvvereenieiesiesiesteeteeeeie e seestesaesres e enaesaeseeseseesressesneesennes 9
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Q63

Transit provides adequate services for seniors.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt et bbb 1
I MOderately diSAgIEE. .......cviieieiiie ettt 2
NEULFAL OPINTON ..t sae b 3
1T Lo o1 C=] YA T (== 4
IS (0] 10 ] YA 10 £ SRS 5
DOoN't KNOW / NO TESPONSE......cuveiinieieitesieiteeteeeete e stestesteste e esaesaeseesbeseesbesresneereenes 9
Q64

Transit provides adequate services for persons with physical disabilities.
Do you strongly agree, moderately agree, strongly disagree, or moderately disagree
with this statement?

I SErONGIY ISAQIEE ..ottt bbbt 1
| MOderately diSAgIEE. ......ccviieiiieie ettt 2
NEULFAL OPINTON ..ttt b e e b s 3
1T Lo o1 C=] YA Vo (== 4
IS (0] 10 ] YA 1o £ SRS 5

DOoN't KNOW / NO TESPONSE......cuveiirieieitesiesteeteeieeie e stestesteste s e esaesaeseebeseestesresneereens 9
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PART C SERVICE LEVELS

Q65

What one service improvement would you most like to see made to the transit system,
other than increasing service frequency? (DO NOT READ LIST. ACCEPT ONLY ONE
RESPONSE)

Faster service (e.g. busways, diamond 1anes) ...........cccceveienininininenieece e 1
More modern buses (€.9. oW FIOOrS) ......ccooiiiiiii s 2
CNEAPET TAIES ...ttt bttt ettt e b 3
More comfortable WaIting Areas .........ccccccverireiesesieseeee e 4
Better routings / MOIE STOPS ....ccvvcvviieieieeiic et 5
FrIENAIEr AIIVETS ..ottt sbeeenes 6
Better scheduling / transfer CONNECLIONS ..........ccccviveieiicie e 7
More transit iNFOrMAation............coov it 8
AN el 1o 13 (T ] 11 T TSRS PRRS 9
ReSPONSE (SPECITIEA) .....ecviiiiiiririeec e 66 O
DoN't KNOW / NO FESPONSE. ...ttt sttt sr et sbe b sne e 99

When setting its annual budget, City Council must make decisions about the level of
funding to provide for various City services. | am going to read you a list of these
services. For each one, tell me if you think City Council should consider increasing,
maintaining or decreasing service and funding levels.

The first one is: (READ EACH SERVICE NAME. ROTATE Q66 — Q76)

Would you increase, maintain or decrease service and funding levels for this service?

Q66

Libraries

Increase service and fuNding 1OVEIS ........ccoov i i 1
Maintain service and funding I8VEIS .........ccoveeeieiirieie e 2
Decrease service and funding 1eVeIS..........ccccooeiiiiiiiiiiii e 3
DoN't KNOW / NO FESPONSE. .....cviveiiitireeiietisteieete sttt 9
Q67

Police Service

Increase service and fUNAiNg 1OVEIS ........ccooiiiiiiiiiie e 1
Maintain service and funding I8VEIS .........ccccveveiiiiiie i 2
Decrease service and funding 1eVels..........ccccvcveeeiiie s 3
DOoN't KNOW / NO TESPONSE.......ueevrerieieiesieste e ste e e s e eseesee e e sre e sre e s e esseseeeesnesreneas 9
Q68

Parks and Recreation

Increase service and funding [BVEIS .........ccovriiiiiiiiie e 1
Maintain service and funding [EVEIS ... 2
Decrease service and funding 1eVelS..........cooiiiiiiii i 3
DON't KNOW / NO FESPONSE........eevieiieieie ettt sttt se e nae e 9
Q69

Transit

Increase service and fuNding 1VEIS ........ccooe i 1
Maintain service and funding I8VEIS .........ccovereieiiiiieieceece e 2
Decrease service and funding 1eVelS..........coovvviieeicne s 3

DoN't KNOW / NO FESPONSE. .....cvieiiitireeiietisteeete sttt et 9
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Q70

Garbage collection

Increase service and funding [BVEIS .........ccooriiiiiiiie e
Maintain service and funding [8VEIS ...
Decrease service and funding 1eVelS..........cooiiiiiiiiiii i
DOoN't KNOW / NO FESPONSE......c.eevieiieieie ettt ee e

Questionnaire
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Q71

Fire protection

Increase service and fuNding 1VEIS ........cccocv i
Maintain service and funding I8VEIS .........ccoveveieiiivieie e
Decrease service and funding 1eVelS..........cccovvviieeicnce s
DoN't KNOW / NO FESPONSE. .....cviveiiitireeiietisieeet ettt

Q72

Streets maintenance

Increase service and fUNAiNg 1OVEIS ........ccooiiiiiiiiiiie e
Maintain service and funding 1eVEIS .........c.ooiiiiiiiiiiiiiee e
Decrease service and funding 1eVelS..........ccccvveeieii i
DOoN't KNOW / NG TESPONSE.......veevierieiiiesieste e ste e s e eseesee e sresrestesre e sseesaeseebeseesrenes

Q73

Snow clearing

Increase service and funding [BVEIS .........ccooriiiiiiiie e
Maintain service and funding [8VEIS ..........cooveiiiiiiiic e
Decrease service and funding 1eVelS..........ccccooiiiiiiiiiiiiie e
DON't KNOW / NO FESPONSE........eeeieiieieie ettt sttt se e sne e

Q74

Ambulance and Paramedic service

Increase service and fuNding 1VEIS ........ccooe i
Maintain service and funding l8VEIS .........ccoveeeieviirieie e
Decrease service and funding 1eVelS..........ccovvveieeicnie i
DOoN't KNOW / NG FESPONSE......eveeererieieieseestesie e sieseeseeseeieseestestesne e snaeseeseesesaesrenees

Q75

Water and Sewer

Increase service and fuUNAing 1OVEIS ........ccooiiiiiiiiii e
Maintain service and funding leVEIS ..o
Decrease service and funding 1eVelS..........cccvvveeieiie i
DOoN't KNOW / NO TESPONSE......cvecvrerieiiiesieste et ie e eseeseestesresrestesre e sseeseeseeeesnesrenes

Q76

Insect control

Increase service and funding [BVEIS .........ccooriiiiiiiie e
Maintain service and funding [8VEIS ..........cooveiiiiiiiic e
Decrease service and funding 1eVelS..........ccccooiiiiiiiiiiiiie e
DON't KNOW / NO FESPONSE........eeeieiieieie ettt sttt se e sne e
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If the City and the Province were to decrease their financial contributions to transit,
there are a number of ways transit could make up the difference. For each of the
following, do you think it is a good or a bad way to compensate for reduced
government funding?

Q77

Increase transit fares a little

GOOA WAY.....cveitiitteeiet ettt bbbt bbb bbbt b et 1
BAO WY ...ttt 2
DoN't KNOW / NO FESPONSE......cvereeiiiteietesie ettt sttt b et sb e sne et 9
Q78

Increase transit fares a lot

LCT0T0 o I 17 2SS 1
T 1o R YRS 2
DON't KNOW / NO FESPONSE.....eevvereenieiestesiesteeteeeeie e ste e sre e s e enaesaesee e seesresresneesennes 9
Q79

Eliminate some transit service

GOOA WAY.....cvtieteitteete ettt bbb bbbt ettt bbbt 1
B WAY ...ttt bbb b e bbbttt ne e e 2
DON't KNOW / NO FESPONSE.......cueeeeenieite sttt ettt st st sbe bt 9
Q80

Reduce wages of transit workers

LCT0T0 o I 17 2SS 1
T 10 I Y 2
DON't KNOW / NO FESPONSE.....ecvvereenieiestesiesteeteeseeie e steseeseestesraenaesaesee e seesressesnsesennes 9
Q81

Contract out transit service

GOOT WAY ...ttt sttt bttt b b bbbt bt bt e e b e b e b e sb e bt nbe bt e b e e et e 1
B WAY ...ttt bbb e e bbb bbbt et eeae e e 2
DON't KNOW / NO FESPONSE......cueeeenieite ittt ettt sttt st sb bt 9

If some transit service had to be reduced or eliminated to meet budget guidelines,
certain time periods could be selected. For each of the following, do you think it is a
good or a bad time of day to reduce or eliminate service?

Q82

After 10 PM on Weekdays

GOOM LIME ..ttt ettt sttt sttt bbbt b 1
BaO TIME...eii ettt et 2
DOoN't KNOW / NG FESPONSE......evevrerienieiestesiesestesiesaeseeseeaeseesrestesne e snaeseeseeseseesrenes 9
Q83

After 10 PM on Saturdays

(€T olo o N 1102 T- ISR USSR 1
B TIM.. .ttt bbbt bbb 2

DON't KNOW / NO FESPONSE......veiieiieieie sttt sttt nne b 9
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Q84

After 7 PM on Sundays

(€T oTo o I 1] 0 1= PSSR SS
T Vo B 1SR
DON't KNOW / NO FESPONSE......eeeieiieieie ettt ettt nne e

Questionnaire
Page 21 of 29

Q85

Before 9 AM on Saturdays

LC a1l I {1 1= SO S PTSRRT
B0 LM, ettt sb ettt nnas
DOoN't KNOW / NG FESPONSE.....eveererierieiesiestese e sieseeseeseeae e sressesnesresneeseeseeseseesrenees

Q86

Before noon on Sundays

(€T oTo o [N 1] 0 1= PSSR
Bad TIME....c ettt
DON't KNOW / NO FESPONSE.......eeiieiieieie sttt sttt sn e e e

Q87

If Winnipeg Transit were in a position to increase bus service, certain time periods
could be selected. Of the following, in which time period would you most prefer to
have increased bus service? (READ LIST. ROTATE LIST.)

Weekdays during peak periods
Weekdays between peak periods
WEEKAAY BVENING ...ttt bbb ebenn e
SEUFTAYS ...ttt bbb
SUNTAYS ettt bbbttt b e b bt bt bt bt e st e s b e e e b e b bt nb e neereens
DON't KNOW / NO FESPONSE.......eetieiieieie ettt ettt se e sae e e
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PART D TRANSIT PRIORITY

Winnipeg Transit has implemented a number of measures to improve on-time
performance and to increase the speed of transit service. We would like your opinion
on some of these measures.

Q88

Diamond lanes are curb lanes reserved for buses and cyclists. They have been
implemented on Main Street, the Main-Norwood bridges, and southbound Osborne
Street leading to the Osborne Bridge. In your opinion, are diamond lanes a good or a
bad idea?

(€100 o I 1o [=F: VST ST POPRROT 1
(2% (o I [0 =T SO PP OPRRO SRR 2
Neutral / NO iffErENCE ......cveieiiii ettt 3
DOoN't KNOW / NG TESPONSE.......veeurerieieiesieste e ste e s ee et esaesrestesresre e s e esae e eeeseesreneas 9

Questionnaire
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Diamond lanes are being considered for some other streets in Winnipeg. For each of
the following streets, do you think diamond lanes would be a good or a bad idea?

Q89

Pembina Hwy between Bishop Grandin and the Corydon/Osborne interchange.
LCToToTo [N To - PSPPSR 1
BaO I0BA ...ttt 2
Neutral / NO diffEreNCe .....c.ooiviciic s 3
DoN't KNOW / NO FESPONSE. ...ttt ettt 9
Q90

St. Mary’s Road between St. Anne’s and Tache.

(€T olo o N o[- NPT 1
Ba0 I0BA... vttt et nns 2
Neutral / NO AiffErENCE .....cveviiiciieccee s 3
DOoN't KNOW / NG TESPONSE.......veeuierieieiesiestesiestesie s e esee st esieseestestesre e s e esaeseeeeseesreses 9
Q91

Portage Avenue between Polo Park and Downtown.

(€00l Lo (=T VPP RO RUROPRSTPP 1
(ST Lo Lo [T TSP PRRURRRTRPO 2
Neutral / NO dIffEreNCE ......ooui e 3
DON't KNOW / NO FESPONSE.......eeiieiieieie sttt st se e e e e 9
Q92

Henderson Highway between Springfield and the Disraeli Freeway.

(€0l [N To < SO SOPR PSP 1
BAO I0BA. ... vt 2
Neutral / NO diffEreNCe .....c.cvriciec s 3
DoN't KNOW / NO FESPONSE. .....cvieeieitireeieetisteieete sttt 9
Q93

Main Street between Jefferson and the CPR Underpass.

(€T olo o N o[- NPT 1
ST 1o [ o - DRSO PR 2
Neutral / NO AiffErENCE .....c.veviieiciiec s 3

DOoN't KNOW / NG TESPONSE.......veevrerieieiesiestesieste e s e eaeseesaesrestestesre e sseesaeseesesaesrenes 9
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Q9%

Notre Dame Avenue between Keewatin and Sherbrook.

(70 T0 o [N To (=T VTR 1
2T To I L0 T TSR 2
NeUtral / NO GIffEIENCE ......oeiieeie et erbae e 3
DON't KNOW / NO FESPONSE......c.eeiieiieieie ettt se e nee e 9
Q95

McPhillips Street between Jefferson and Notre Dame.

(70T o [ T (=T VR 1
[T (o N 10 =T 2
NEULral / NO QIfFEIENCE ...cvviiceeeecee e 3
DoN't KNOW / NO FESPONSE. .....cvieiieitireeiieti sttt 9
Q96

Goulet Street between Des Meurons and Tache.

(10 l0o o [T VTR 1
ST 1o L0 T TR 2
NEULral / NO QIfFEIENCE ......viiieeieceei e e 3
DOoN't KNOW / NG TESPONSE.......veeuierieieiesieste e ste e s eese st esaesrestesresre e sseessesreseseesrenes 9
Q97

Regent Avenue between Kildonan Place and Plessis.

(70 T0 o [N To (=T VSRR 1
2T To I L0 T TR 2
NEULral / NO GIffEIENCE .. .eevei ettt s et rre e e s ebee e 3
DON't KNOW / NO FESPONSE.......eetieiieieie ettt ee bbb nee e 9
Q98

At a few locations in Winnipeg, a special transit traffic signal is used. It gives buses a
head start over other traffic when the lights change from red to green.
Do you think that these special signals are a good or a bad idea?

(7000 [ T (=T VO 1
[ (o N 10 =T 2
NEULral / NO GIffEIENCE .. .veiei ettt rrr e e s ebee e 3
DoN't KNOW / NO FESPONSE. ...ttt sttt 9
Q99

There has been some talk recently about building a rapid transit system in Winnipeg
using a network of “busways”. In this system, buses would operate on regular
residential routes in suburban areas to pick up and drop off passengers. The buses
would then get on the busways and operate at high speed to and from downtown,
stopping only at special stations along the way.

Would you be in favour of or opposed to this type of rapid transit?

L 7Y/ 10| 1
OPPOSEA ...ttt bbb bbb bbbttt e e 2
NEULral / NO QIffEIENCE . .eviei ittt s st e e e s s ebae e 3

DoN't KNOW / NO FESPONSE. .....cviteieitireeieetisteieete sttt bbb 9
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For each of the following, do you think it is a good or a bad way of raising funds for
construction of a busway system?

Q100

An annual tax of $25 on each Winnipeg property or business

(€0 T0 o XY 17 2SS 1
T 10 T Y 2
DoN't KNOW / NO FESPONSE. ...ttt ettt sttt b et sb e sre e 9
Q101

Borrowing the funds by the City

GOOT WAY ...ttt sttt bttt b b bbbt bt bt e e et e b e b e sbe bt nbe bt en e e et e 1
BAO WAY ...ttt sttt sttt ettt b e et e st e re et et nnn 2
DOoN't KNOW / NO TESPONSE......cvveiirreieitesiesteeteeeesie e stestesteste e esaesaeseesbeseesbesresneereenes 9
Q102

Contributions from the Provincial Government

(€0 T0 o Y 17 2SS 1
BAO WY ...ttt 2
DoN't KNOW / NO FESPONSE......cviieiiiteietiste ettt ettt sttt b et sb et sr et 9
Q103

Contributions from the Federal Government

LCT0T0 o I 17 2RSSR 1
T 1o R Y OSSR 2
DOoN't KNOW / NO TESPONSE......cuveiirieieitesiesteeteeieeie e stestesteste s e esaesaeseebeseestesresneereens 9
Q104

A one cent per litre gasoline tax

GOOA WAY.....cviitiitteetet ettt bbbt bbb bbbt b et 1
BAO WY ...ttt bbbt 2
DON't KNOW / NO FESPONSE......ueeiinieiieite sttt sttt sttt sbe b bt 9
Q105

Reallocating a portion of existing gasoline taxes collected by the Provincial
government

(€0 T0 o XY 17 SRS 1
[T 10 I Y 2
DON't KNOW / NO FESPONSE.....ecvvereerieiestesiesteeteeeeie e ste e see e s e enaesaesee e seesressesneesennes 9
Q106

Reallocating a portion of existing gasoline taxes collected by the Federal government
GOOT WAY ...ttt sttt bttt b et bbbt bt bt e b et e se e b e bt bt ebe bt en e e et e 1
B WAY ...ttt bbb b e bbbttt ne e e 2
DOoN't KNOW / NO TESPONSE......cvveviieieieitesiesteetee e ete e stestesteste e enaesae e esbeseesrestesneereenes 9
Q107

A special tax on parking

(€0 T0 o XY 17 2SS 1
T 10 I Y 2
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Q108

Increasing transit fares 5%

Questionnaire
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Q109
Increasing transit fares 25%

LCT0T0 o I 17 2RSSR

Q110

Cash contributions from private developers

Q111
A sales tax in Winnipeg

(€0 T0 o XY 17 SRS
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PART E INFORMATION

Q112

How often do you use Telebus, the automated schedule information system?

[ U] 2P 1
A Tew times @ MONTN ..o 2
OCCASTONANNY ... 3
RAFEIY ..o 4
NV e et b e bbbt e st be e be et e ene e nbeenreebe e 5
DON't KNOW / NO FESPONSE......veeuiinieiteite sttt sttt bbb 9
Q113

A Transit Guide is at the front of the MTS Yellow Pages. How often do you use this
guide to look up Telebus phone numbers or transit related information?

5 U] 2SS 1
A TeW tIMES @ MONTN......ccoiiiiii e 2
L@ TooF: S]] -1 | S 3
RAFEIY ..o 4
1= OSSR RPTRPURTI 5
DoN't KNOW / NO FESPONSE. ...ttt ettt sttt b et sb e sr e 9
Q114

How often do you use Transit pocket timetables?

[ U] YOS 1
A TeW tIMeS @ MONN......cooiiiiiec e 2
L@ TooF: S]] -1 | Y S 3
L1 Y/ RSSO 4
NV .. 5
DoN't KNOW / NO FESPONSE......cverieieiteiieteste ettt ettt b et sb e sn e 9
Q115

Do you have access to the Internet from your home or work?

L T TSP PRTOTRPRRRN 0 =>Q118
R PP PR PSPPSR 1
DOoN't KNOW / NO TESPONSE......cvveiirreieitisie e eteeeete e stestesteste e esaesaeseesbeseestestesneereens 9
Q116

How often do you visit Winnipeg Transit’s website on the Internet?

[ U] 2P 1
A TeW tiMeS @ MONEN.......coiieie e s 2
OCCASTONANNY ... 3
RAMBIY . bbbt 4
L] USSP 5 =>Q118
DON't KNOW / NO FESPONSE......cveeeiinieite sttt ettt sttt bbb 9
Q117

How often do you use the Navigo Trip Planner on Winnipeg Transit’s website?
[ U] 2P 1
A TeW tIMES @ MONTN......ccoiiiiii e 2
L@ TooF: S]] -1 | S S 3
RAIEIY ..o 4
NV et b e b e bt e et e st et s be e be et e ere e nbeenre e b e 5
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Q118

How often do you use the maps and timetables posted at select bus stops throughout
the city?

DAY ..ttt nes 1
A TeW tIMES @ MONTN......coiiiiiice e 2
OCCASIONGANNY ... et b 3
RAMEIY .t bbbt 4
NEVET L. 5
DOoN't KNOW / NO TESPONSE......cuveiirieieitesiesteeteeieesie e srestesteste e esaesaeseesbestesbestesneereenes 9
Q119

How often do you use the printed Transit Route Map and Service Guide?
DAY ..ttt nes 1
A TeW tIMeS @ MONEN.......ciiieie e s 2
OCCASTONANNY ... 3
RAMEIY . b bbbt 4
NV ettt b e btttk e b et e e b e e be e e e sae e ebe e nbeereen 5
DON't KNOW / NO FESPONSE......vieeeenieite sttt ettt sttt sbe b 9
Q120

How often do you use a cell phone?

[ U] 2P 1
A Tew times @ MONTN ..o 2
OCCASTONANNY ... 3
RAFEIY ..o 4
1= OSSR RPTRPURTI 5
DON't KNOW / NO FESPONSE......cueeuienieite sttt ettt sttt se e bbb 9
Q121

How often do you use a wireless Personal Data Assistant, also known as a PDA, such
as a Palm or a Blackberry?

5 U] 2P 1
A TeW times @ MONEN.......coiecc e 2
L@ TooF: S]] -1 | S 3
RAIEIY ..o 4
[N SR SPSRSN 5
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PART F DEMOGRAPHICS

Now, I have a few questions for classification purposes.

Q122
Please stop me when | reach the category your age falls into... (READ RESPONSES)
1560 19t 1
2010 24 ... 2
2510 34 bbbttt 3
K (0 0 OSSOSO 4
A5 10 54 ..ottt ettt e et 5
S50 B4 ..ttt bbbt 6
B5 YEArS AN OIABT ...t 7
DON't KNOW / NO FESPONSE......eeiieiieieie sttt sttt se e e e e 9
Q123

What is the highest level of schooling that you have obtained?

GrAUE 8 OF ESS ...ttt bt 1
Some high school (Grade 9 - 12) ....ccvccveieieecre e 2
Completed high school (Grade 12).........ccccoviiiiiiniiiiee e 3
Technical/vocational school above high school level.............cccoeiiniiiiniineen, 4
SOME COIEYE OF UNIVEISILY ..ottt 5
College or university degree/diploma...........ccooeiiieiiiiiiiine e 6
Post graduate degree (Masters, Ph.D or equivalent)...........ccoccooeiiiinininncncnc e, 7
Other (JOUMNBYMAN, BLC.) .o.viiviiiirieiiieiieieie ettt sttt et 8
DOoN't KNOW / NG TESPONSE.......uecurerieieiesieste e ste s e s e eee st esaesrestestesre e ssaesae e eseseesreneas 9
Q124

Please stop me when | reach the category your total household income fell into last
year ... (READ RESPONSES)

LSS than $15,000 .......ccciiiiiiiiiii ittt sttt et e 1
$15,000 t0 1SS than $25,000 ........ccvieieiiiieiiriie ittt re st 2
$25,000 t0 1SS than $40,000 ......c.ccveeieieeieiiiie ettt 3
$40,000 to less than $60,000 ..........cccviereieierieieieriee e 4
$60,000 to less than $80,000 .........ccccviereieiierieieieriee et 5
$80,000 to less than $100,000 ........coveereriierieirereise e 6
OVEr $100,000 .....ceeueitiierieiirierieiiseeesie ettt bbbttt bbb e 7
DOoN't KNOW / NO TESPONSE......cvveiirreiestisiesteeteeeeee e stestesteste e esaesaeseesbesresrestesneereenes 9
Q125

How many people live in your household?

DoN't KNOW / NO FESPONSE......cverieiiiteieie ettt sttt st 99
Q126

How many licensed drivers are in your household?

DOoN't KNOW / NO FESPONSE......ccueeiiieiee ettt sttt e bbb eneas 99
Q127

How many licensed vehicles are in your household?
DOoN't KNOW / NO FESPONSE.....ecvvereeieieestesteseeseeeeee e saestesre e ereessesaeseesseseesressesneenens 99
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Q128

Are there any children aged 14 or under in your household?

[ TSRS PUPTRTI 0
| T PSR UR PR 1
DON't KNOW / NO FESPONSE......vienienieiteste sttt st sttt se e sb et 9

Questionnaire
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What is the nearest intersection to your residence?
(STREET NAME AND TYPE IS REQUIRED, E.G. PORTAGE AV, MAIN ST
DIRECTION IS REQUIRED IF PART OF STREET NAME, e.g. KILDARE AV W)

Q129A

Street name
DoN't KNOW / NO FESPONSE......cueeiiieiie ittt sttt sbe b eneas 99

Q1298

Street type
DOoN't KNOW / NO FESPONSE.....eevvereeieitestesiesieeseeeete e stestessesseeseessesaeseesseseesressesneenens 99

Q129C

Street direction (REQUIRED IF IT IS PART OF STREET NAME, e.g. - KILDARE AV
W)

NOt aPPlICADIE. ... blank

DoN't KNOW / NO FESPONSE......cueeiiieite ittt ettt sttt sbe b 99

Q129D

Cross-street name
DOoN't KNOW / NO FESPONSE.....eeveerieieieestesieseeseeeeee e saestessessesseensesaeseesseseesressesneenens 99

Q129E

Cross-street type
DoN't KNOW / NO FESPONSE......cverieieiteiete ettt sttt 99

Q129F

Cross-street direction  (REQUIRED IF IT IS PART OF STREET NAME, eg. -
KILDARE AV W)

NOt apPPlICADIE.......i i blank

DoN't KNOW / NO TESPONSE......ecuvevviieiestesteseeteeeeste e stestesresreeseesseseeseestestesresresneeneas 99

Those are all the questions | have.

Thank you for your time.

Please be assured that your answers will be kept confidential and will only be shared
in aggregate form.






