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PART E - SPECIFICATIONS

GENERAL

El. GENERAL

El.1 These Specifications shall apply to the Work.

E1.2 Bidder MUST be a authorized Trend Micro Premium Reseller

E2. GOODS

E2.1 The Contractor shall supply Trend Micro Software and support in accordance with the
requirements hereinafter specified.

E2.2 Item No. 1 -shall be InterScan Messaging Security Suite Version 5.5 for Windows for 501Users
(IMNAOO008 ) with Warranty Coverage Till September 30, 2005.

E2.3 Item No. 2 -shall be InterScan Messaging Security Suite Version 5.5 for 5001 Users (IMRA0008
) - Software Maintenance Renewal: October 1, 2005 to September 30, 2007

E2.4 Item No. 3 - shall be InterScan Messaging Security Suite Software CD Media and
Documentation Subscription - October 1, 2004 to Sept 30, 2007

E2.5 Item No. 4 - shall be ScanMail for Exchange for 501 Users with Warranty Coverage
(SMNAO0O008) Till September 30.

E2.6 Item No. 5 -shall be ScanMail for Exchange for 5001 Users - Software Maintenance Renewal
(SMRAO0008) October 1, 2005 to September 30, 2007

E2.7 Item No. 6 - shall be ScanMail for Exchange Software CD Media and Documentation
Subscription - October 1, 2004 to Sept 30, 2007.

E2.8 Value Added Services
(8) 1st Level Client Support from October 1, 2004 to Sept 30, 2007
(b) Toll-Free Telephone, Email, and On-Line Support from October 1, 2004 to September 30,

2007
(c) Email Alert Virus Notification up to 4 Contacts from October 1, 2004 to September 30,
2007

ES. DELIVERY

E3.1 Goods shall be delivered and delivered within thirty (30) days of award, FOB destination, freight
prepaid.

E3.2 Goods shall be delivered between 8:30 a.m. and 4:30 p.m. on Business Days



