
ANIMAL SERVICES AGENCY 
1057 Logan Avenue 
Winnipeg, MB  R3E 3N8

HOURS OF OPERATION
Monday to Friday  
8:30 a.m. – 6 p.m.
Saturday & Sunday  
Noon – 5 p.m.
Closed holidays

ADOPTIONS & DOGGIE DATES  
Monday to Friday  
Noon – 5:30 p.m.
Saturday & Sunday  
Noon – 4:30 p.m.
Closed holidays
winnipeg.ca/animalservices

We want to hear  
from you!
Have you had a good experience  
with Animal Services? Or do you  
have a suggestion for us to 
improve? Send your comments to 
animalservicesagency@winnipeg.ca

The City of Winnipeg offers a wide range 
of important animal services, which are 
primarily funded by your pet licence fees.  
We are excited to share how your support 
is making a difference. 

When stray dogs are found, Animal 
Services steps in to care for them until 
they’re reunited with their owners. But 
that’s not all! Your licensing dollars also 
enable a range of additional services, 
such as 24-hour emergency response 
for situations like house fires and police 
incidents involving animals, emergency 
veterinary care when it’s most needed, 
and low-income spay/neuter programs 

aimed at controlling pet populations and 
preventing unnecessary euthanasia. 

One of the most rewarding programs 
is our adoption initiative, which gives 
unclaimed animals a second chance at 
a happy life with a new family. It is truly 
heartwarming!  

On behalf of our team of staff, volunteers, 
and the pets in our care, we want to 
extend a huge thank you for your pet 
licensing support. You’re making a 
real difference in the lives of animals 
across Winnipeg!

We’re so grateful  
for pet owners like you!

SPAY/NEUTER SAVES $$$
Did you know that you can save at least $80 
per year on your pet licence if your pet is 
spayed or neutered?
Spay/neuter:

• Reduces overpopulation
• Reduces cancer risk
• Reduces aggression
• Reduces roaming

Contact your veterinarian or the Winnipeg 
Humane Society for low income options.

PURCHASING OR RENEWING YOUR PET LICENCE 
Online: winnipeg.ca/animalservices 
Phone: 311
Mail: to Animal Services (include renewal with cheque payable to “The City of Winnipeg”)
In Person: 

•  Animal Services Agency – 1057 Logan Ave.
•  Accès–Access Saint-Boniface – 170 Goulet St.
•  311 Customer Service Counter – 510 Main St.

Contact 311 to:
• Keep information current on your licence
• Order a replacement licence tag

Members of the 
Animal Services team



Our animals are 
examined by 
a veterinarian 
every week
All intact animals 
awaiting surgery are 
spayed or neutered

Ways to help 
animals 
1.  Adopt or foster a dog 

Adopting a dog is one of the best ways 
to support your local shelter or rescue. 
If adoption is not possible, consider 
volunteering with us or your local rescue!

2.  Vaccinate your dog or cat 
Vaccinations help protect the health of your 
pet and the community. The rabies vaccine 
is required by law. Visit your veterinarian 
for more information. 

3.  Use a harness 
A front latching harness provides more 
control than a standard collar when taking 
your dog for a walk. Be sure to remove the 
harness after use.

4.  Socialize your pets 
Get your friends out for a group walk or 
take a stroll in an off-leash park.

Thank you to our volunteers
Volunteers make a world of difference in the lives of our animals and staff. 
Thanks to their dedication, we can provide more enriching activities for 
the animals and alleviate the workload of our hardworking team.

Our volunteer team is truly amazing!

INTERESTED IN VOLUNTEERING?
Visit winnipeg.ca/animalservices for more information on how 
to become a volunteer.

Dog safety for children
As parents and dog owners, we have a responsibility to care for and 
nurture our children and dogs in a safe environment. 

Ready to make some new furry friends? Follow these simple steps! 

1.  The slow approach: Walk calmly towards the dog and its owner. 
No rushing! You’re showing respect.

2.  Ask first: Always ask the owner if you can pet their dog. It’s about 
consent. If they say no, don’t take it personally. Move on. 

3.  The sniff test: If the answer is yes, hold out your hand in a fist, palm 
up. Let the dog come to you. They’ll sniff to get to know you. 

4.  The sniff is a success: Once they seem comfortable, you can pet 
them. Go for the chin or chest, that’s where dogs love it.

Why these steps?
Dogs can feel threatened easily. By moving slowly and letting them 
come to you, you’re showing you care about their feelings.  
Happy dog = happy encounter!

READY TO 
ADOPT?



68 dogs need 
some TLC after 
being brought 
into care

Enjoying the 
holiday season 
with our 
community 
partners, 
supporters, and 
volunteers

YOUR PET LICENCE DOLLARS AT WORK 

Animal Services 
In Action!

Our officers 
at special 
events

Our kennel staff help take 
care of the pets at our facility 
every day 

One Health Clinic

Our compassionate officers help 
keep our community safe

In the 
community

In the media

Winnipeg Fire Paramedic Service loves 
spending time with the dogs in our care



Have you heard of our 
Doggy Date program?
Dogs are available to be taken out for a day or up to a week. 
You can bring your canine companion to:

Dogs will wear an “Adopt Me” vest and a sparkling pet licence on 
their Doggie Date. Leashes, collars, and food are provided.

A fully refundable deposit, equivalent to the adoption fee, is 
required for the first Doggie Date and can be paid using a debit 
or credit card. Once you successfully return a dog, no deposit is 
required for future Doggie Dates. No appointment is necessary.

We accept donations!
Your financial donation can make a world of 
difference in the lives of the animals in our care.
Every dollar supports our adoption program, helps 
us improve our kennel facilities, and provides vital 
care to sick and injured animals.

And the best part? Donations of $25 or more are 
tax deductible! You’ll receive a tax receipt for your 
generous contribution.

Giving is easy. You can donate online, in person at 
1057 Logan Avenue during our operating hours, or 
by mail. Every little bit counts and brings us closer 
to a world where every animal has a loving home.

• Parks
• Your home
• Your workplace
• Kildonan Place Mall

• Grant Park Mall
• St. Vital Centre Mall
• Garden City Mall DONATION WISH LIST

• Solid canned dog food
• Chewy dog treats
• Hotdogs for training
• Liquid laundry detergent
• Bleach
• 6 foot leashes
• Dog collars

THANK YOU TO OUR DONORS
We extend our heartfelt gratitude to our donors. Your contributions make a profound difference in the lives of our animals.
Stay tuned for exciting updates on how you can contribute to our new donor plaque wall. Your support will leave a lasting 
legacy at our facility.

In memory of Joe In memory of Molly Fox Claire Semchik & Adam Alkins

SCAN TO 
DONATE


